Five Rise
Nursing Home
A home away from home
Five Rise Nursing Home, Keighley Road, Bingley, BD16 2RU
Telephone:

01274 552157

Email:

fiverisenursinghome@gmail.com

Website:

www.fiverisenursinghome.co.uk

A Newly Developed Purpose Built Care Home
providing full Personal, Nursing and Specialist Dementia Care

Welcome to

Five Rise Nursing Home

Five Rise Nursing Home is a modern, purpose built and state of the art nursing home with
67 single en-suite bedrooms located on the outskirts of Bingley town centre and close to
the Leeds & Liverpool Canal with the famous Five Rise Locks. The home is also
accessible via all major local train and bus links.
The home is privately owned by Damien, Daniel, Elizabeth and Dr Robert Holt, who are all
qualified nurses and collectively have over 30 years’ experience in the nursing home
sector.
The home offers care and facilities to a wide range of elderly individuals who require
residential and nursing care, as well as providing specialist care and facilities for a wide
range of dementia related illnesses.
On a day to day basis the home is managed by Damien & Heather Holt , a deputy manager
and a dedicated team of nursing and care staff.

Care is provided within a safe, professional and homely environment with family values
in mind at all times.

Damien Holt, Dr Robert Holt, Daniel Holt & Elizabeth Holt

About the Registered Provider
Contact Information
Name: Mr Damien Holt
Five Rise Nursing Home
Keighley Road
Bingley
West Yorkshire
BD16 2RU
Tel No. 01274 552157
Fax No. 01274 552075
E-mail: fiverisenursinghome@gmail.com

The Registered Manager
Damien Holt is a Registered Mental Health Nurse with over
15 years experience. Throughout his career he has worked
within the nursing home sector and worked himself up to
being a home manager through his own knowledge and
experiences.
He has achieved his Registered Manager Award and
various other qualifications over the years to support his
career in nursing.
Damien regards himself not only as the manager but also
a member of the team who will get stuck in to any task
when required.
He prides himself in ensuring he is up to date on all the
new regulations and guidelines and plays a key role in
being a ‘Champion’ for some of the key care standards
especially around dementia.

Aims & Objectives

Ours aims & objectives are to promote and maintain person-centered care,
treating each service user as an individual. We aim to provide person-centered
care by addressing a person's physical, emotional and spiritual needs by
promoting the importance of healthy relationships between themselves and
others.
At the Five Rise Nursing Home we are here not just to care; we aim to promote
person-centered care through;
- Choice
- Independence
- Religious & Cultural Beliefs
- Maintaining Privacy & Dignity
- Maintaining Links in the Local Community
- End of Life Care

It is Five Rise Nursing Home’s objective to treat all individuals
with dignity, whilst having respect for those who support
them.
Individuals are entitled to live a full and active life through
the fundamental right to self determination and individuality
in order to achieve their full potential.

This is achieved by sensitive recognition and an
understanding of each individual’s potential whilst remaining
aware that their needs may change over time.

Philosophy of Care

‘’ We recognise that each person is unique and has a right to
receive appropriate skilled care to meet his/her
requirements. Care is provided on an individual basis that is
flexible and is sensitive to the resident’s needs and wishes.
We promote independence and choice whilst assisting the
person to maintain their dignity. ‘’

Facilities & Services

Five Rise Nursing Home is a home that specialises in providing high quality
care and support to individuals requiring nursing and residential care.
The facilities within the home have been designed to provide all residents
with ‘something out of the ordinary’, as well as taking specific care to
provide facilities to support residents with dementia to help maintain their
independence and personal wellbeing.

Facilities include reminiscence pods, an old fashioned toy shop, sensory
room, scenic gallery walk ways, pub style bar, cinema room, hairdressing
salon, an integrated therapeutic music system throughout the home, a
memory lane street with shops and an accessible dementia garden and
patio area for all to enjoy.

Old Fashioned Toy Shop

Dementia Garden & Large Patio Area

Pub Style Bar

Memory Pods

Cinema Room

Relaxation Room / Sensory Room

Memory Walk Ways

Large Garden Space with Water Fountain
& Benches

Memory Lane Street & Shops

Our Lounges
Each lounge overlooks the gardens of the home and has been designed with a
comfortable, traditional and relaxing feel in mind. The lounges provide residents with
a spacious, light and airy room to enjoy whilst maintaining some home comforts.
A traditional fire surround and heat free fire with large TV sets above allows residents
to relax and watch their favourite programmes, soaps or sports.
Residents can enjoy spending time with family and friends, interact with other residents
or get involved with the daily activities within the lounge areas. Each lounge also provides
residents with an interactive reminiscence feature such as the old fashioned toy shop
front or pub style bar. Call bell assistance is also available.

Dining Areas
Directly accessed from each lounge the dining rooms provide residents with a homely
and friendly environment to enjoy meals together with appropriate furniture to suit
all residents needs.
Kitchen style facilities allow residents to support and assist staff at meal times which
many residents find therapeutic in maintaining their independence. The 1950’s style
reminiscence kitchen pods also allow residents the opportunity to reminisce on their
past family mealtimes.

Bedrooms
All bedrooms are single rooms with en-suite facilities. They are fully equipped with a state of
the art profiling bed and high quality bedroom furniture including a wardrobe, chest of drawers
and lockable bed side cabinets for any valuables.
Digital aerial access points which support Freeview TVs are also available in every room. Call
bell assistance is also available by every bed as well as a control panel for the integrated
music system .

Bathrooms
Fully equipped, spacious and modern bathrooms offering either assisted bath or shower
facilities with call bell assistance are provided on each floor.
This room has been designed specifically for residents with dementia in mind. Comfy lounge
chairs, reminiscence and sensory pictures, music and therapeutic lighting provide a quiet and
calm atmosphere for residents.
Call bell assistance is also available.

Services
•
•
•
•
•
•
•
•
•
•
•
•

Qualified Nurses and fully trained staff in 24 hour attendance
Excellent liaison & multi-disciplinary relations
Monthly evaluation of all care aspects (Care Plans & Risk Assessments)
GP visits
Good home cooking with choice of menu including provision for special
diets
Laundry Service
Daily Activity Programme
Fund Raising Activities
Five Rise Nursing Home’s Entertainment
Communion
Church Visits and other Religious Representative Visits
Residents’ and Relatives Meetings

Other Services Provided
•
•
•
•
•
•
•
•

Chiropody *
Daily Newspapers *
Dentist *
Opticians *
Physiotherapist *
Residents Trips / Outings*
Routine Escorted Appointments Away from Five Rise Nursing Home *
Weekly Hairdressing Visit *

* These services will incur an additional charge if applicable

Criteria for Admission to Five Rise
Five Rise Nursing Home provides accommodation suited to an age group of over 65 years
but we are able to cater for the needs of residents out of this age range as well. Male and
female residents are catered for at Five Rise Nursing Home with any special
requirements being identified during the assessment.
The home is registered to care for the elderly with nursing and residential needs.
We are able to take residents suffering from a wide variety of conditions such as:
Dementia
Mental Health Problems
Cerebral Vascular Accidents
Diabetes
Respiratory Problems
Terminal Care
Peg Feed
Parkinson’s

Admissions to Five Rise Nursing Home are mostly planned.

All potential service users have a pre-admission assessment carried
out routinely by the Home Manager or Deputy Manager as this gives
them the opportunity to meet the potential service user in their own
home or place they may be currently residing.
Relatives and prospective service users are invited to visit Five Rise
Nursing Home where the manager or a member of the management
team will show them around all areas of the home including the vacant
bedroom and answer any questions that may arise. The prospective
service user, husband/wife or the next of kin are invited to spend a day
at the home to enable them to make a decision to stay on a more
permanent basis.

Life at Five Rise

Person-Centred Care
The foundation to the care and service we provide our residents and their families and
friends at Five Rise Nursing Home is based upon Person-Centred Care.
Valuing a person as a unique individual and adopting a person-centred approach to care
and support ensures we provide quality care to each individual ‘their way’.
Person-centred care puts the person, their experiences, well-being, needs and feelings
at the centre of the caring process. Most of all person-centred care is about seeing the
person first and dementia second. It is about ensuring that the care provided is always
focused on the person rather than a person who has dementia.
In order to achieve this we focus our time on getting to know the individual even before
they arrive at the home. We ask many questions about their past and present life,
understand their values and beliefs and get as much information on their personal
preferences on the way care and support should be provided to them before they come
into the home.

Family and friends are also asked for their input, so even when a person is not able to
share their information with us because they have difficulties with communication
and memory, we ensure we get to know them through their family’s eyes.
The information which is gathered helps us to initially build up a picture of the
individual in order to create a care plan ready for admission and ensures all staff
provide the right level of care and support from the very first day.
After admission, we continually observe each individual’s actions and reactions,
activities they enjoy and when they enjoy and any changes in personal preferences
to ensure we maintain our person-centred care approach at all times.

Residents’ Life Histories
To support our person centred care approach, upon admission a ‘Resident Life
History’ record is also created. From past experience we know this is a great way for
everyone to get to know new residents better, it not only allows the individual and
their family and friends to reminisce and remember memories but also provides staff
with a better understanding of the resident’s care needs from a wider perspective.
Where possible, we always try to complete life histories with the help of family and
friends within the first few weeks of admission.

Contact with Family & Friends
Over the years it has become more common for individuals to ‘fly the nest’ and live
far away from their families either within the UK or abroad, which then makes it
difficult for them to visit their loved one when they come into a care home. To
support and maintain these relationships, we provide an interactive computer
within our lounges allowing residents access to the internet. This provides them
and their family and friends a cost effective and easy way to keep in contact
through Skype, email, and social networking sites.
In addition to providing facilities for residents to keep in contact with relatives and
friends, our aim is to also maintain up to date contact details for all their children
and grandchildren so they can then be used to invite them to any events at the
home and keep them up to date with our regular events.

Social Activities
Activities are promoted through a dedicated Activities Co-ordinator, who is at Five
Rise Nursing Home 5 days a week and is supported by the care team.
They will initially sit down with you to discuss the activities and hobbies you have
previously enjoyed and build a programme of interests suited to your needs.
Activities include external entertainment companies, sing along sessions, exercise
to music, tea parties, craft groups, board & card games, as well as quieter sessions
for listening to music, reminiscence therapy and hand massages.
Daily activities are displayed in the downstairs & upstairs dining rooms and any
special requests can usually be accommodated.
We also hold celebrations at the home where family and friends are actively
encouraged to attend and join in some of the fun.

External Trips
Regular external trips are also organised for residents, their families and friends to enjoy. Here
are a few examples of the places our residents enjoy visiting.

Millstones Bistro, Harrogate

Bolton Abbey & The
Pavilion Café

Five Rise Locks & The Café

Roberts Park & Tea Room

Nutrition
We provide a wholesome, nutritious, varied and appetizing menu designed to fulfill the
dietary requirements of all our residents.
Our care team discuss the service users requirements upon admission and the chef is
informed of any preferences accordingly.
All of our meal times are protected to ensure that our residents are able to enjoy their
meals with little or no interruption whilst receiving full support from the care team.
Breakfast is served from 8am and is then followed by mid morning tea & coffee served
with a choice of biscuits.
Lunch is the main meal of the day and two choices of food are served from 1pm in the
dining room, the lounge or in the resident’s bedroom depending on their preferred
choice.

With prior notice our chef can prepare an alternative selection should neither of the
prepared lunch choices be acceptable.

Nutrition
There is a choice of meal which can be provided as soft food, liquidized and a variety
of other choices to suit everyone’s needs.
We can also cater for special needs e.g. diabetic diets, and should the need rise we
can supply puréed meals, the contents of which are presented as individual
constituents.
Late supper for those who wish is served with a choice of tea, coffee and night time
drinks, at a time of their choosing. Our menu runs over a three week period with
very few items being repeated.
The home employs two chefs, one of whom will personally discuss with you your
dietary needs and preferences and you will be offered a choice of dishes for each
mealtime from our varied menu.

Cultural & Spiritual Beliefs
Cultural and spiritual care is considered vital to the general wellbeing of each of our
residents. Five Rise Nursing Home respects and accepts that individuals have the right to
continue to have their cultural and spiritual needs met at all times.
The home facilitates the observance of all religious festivals that are appropriate to the faith
of any resident living at the home.

Residents are free to follow the religion of their choice. With the support of external
networks we provide regular visits from representatives of some of the more common
religions however we are also able to arrange visits from representatives of other religions
upon request.
Each resident has the right to continue to attend their preferred place of worship while they
are physically able to do so through the support of their family and friends.
All cultural and spiritual preferences are included in each resident’s individual care plan
and any observance or ritual which is required prior to or post death as part of their belief is
always assured.

Our Staff
All of our staff are employed directly by the company and have had previous
experience in dealing with older individuals within a care setting.
By ensuring our staff have relevant experience we are able to ensure that our
residents, families and friends have the confidence that our staff have an
understanding of the service users needs which can sometimes be quite
complex as well as ensuring we retain a continuity of care for our residents.

All of our staff are aware that working at Five Rise Nursing Home means that
we provide our residents with a family values environment at all times.

Staff Training
•

All staff undergo an induction training programme prior to commencing work within the home. The
induction programme includes topics around dementia, challenging behaviour, dignity, personal care,
adult safeguarding, moving and handling, End of life care, health and safety and fire training.

•

We ensure all of our staff are competent to nurse and care for the individual client’s conditions upon
admission and throughout their stay at Five Rise Nursing Home.

•

All staff receive regular in-house training covering a wide range of nursing and care topics. Training is
also provided by ‘Champion Representatives’ to other staff within the home and ad –hoc training is also
provided to staff as and when a skills gap becomes apparent.

•

External training companies also provide a variety of different training topics throughout the year.

•

All staff receive regular and on-going supervision and training needs analysis is provided at their
appraisals or as and when required.

•

Regular study days are taken to keep the staff updated with new procedures and legislation.

•

All problems/complaints are seen as a positive event with learning taken from the experience and
training provided to ensure it isn’t repeated.

Organisational Structure
Damien Holt
Home Manager
Helen Close
Deputy Manager

Heather Holt
Finance Manager
Emma Jasper
Audit & Administration

Emma Holt
Staff Recruitment

Registered
Nurses

Directors
Damien Holt, Daniel Holt, Elizabeth Holt, Robert Holt

Activities
Coordinator

Rebecca Topps
Chef
Senior Healthcare
Assistants

Kitchen Assistant

Days/Nights
Healthcare Assistants

Days/Nights

Mick Kelly
Maintenance

Housekeeping &
Laundry
Maintenance
Team

Terms & Conditions
Five Rise Nursing Home is run as a home and not as an institution, consequently we have
as few rules and regulations as possible. There are however a number of matters, which
we wish to bring to the attention of our residents and you are asked to carefully read our
terms and conditions, which are set out below.
1. We offer a 24-hour care service throughout the year. All residents are requested to
bring with them a letter from their local doctor or hospital consultant so that we are
made fully aware of any important factors. On admission residents should hand in all
medicines of any type and state whether or not they are obtained on prescription.
2. We operate a no smoking policy within the home.
3. You will have been allocated a room before admission however, we do reserve the
right to alter your accommodation within the home at our absolute discretion having
regard to:
• Changes in the condition of your health
• Our changing requirements
• Room availability.

Terms & Conditions
4. Should a change of room be necessary you will be consulted and advised of any
change to the fee payable.
5. Our weekly fee for nursing care ranges from £650 to £950 per week (excluding any
government paid contribution such as funded nursing care where applicable). Fees are
payable one calendar month in advance within 7 days of the invoice date unless prior
arrangements have been made with the home . Interest will be added to the account if
payment is not received within 60 days from the date of the invoice. Interest will be
charged in line with current government guidelines which are currently set at 8% plus
bank base rate (as at August 2018).
6. Our fees include fully qualified nursing care, meals, entertainment within the home,
accommodation and personal laundry (excluding dry cleaning). However, we cannot
accept responsibility for the loss or damage to clothing or any other personal items
brought into the home.

Terms & Conditions
7. Additional services will be supplied wherever possible but at extra cost, i.e. chiropody,
hairdressing, purchasing of personal toiletries, newspapers and magazines, telephone
installation, external trips where costs are involved and providing a nurse/carer as escort
to outpatients appointments etc.
8. Our fees are payable whilst your bed is kept available for you, whether or not you are
in residence. Periodically it may be necessary to increase our fees but at least one
calendar month’s will be given. Any refund of fees paid in advance is at the sole
discretion of the home.
9. We would prefer residents not to bring with them any articles of value. However, if
they do, then the resident should make special insurance arrangements since the home
cannot accept any liability for loss or damage to any personal effects including clothing.
10. All new residents join us for an initial period (normally one calendar month) so that
we may assess whether our services are suited to the resident’s needs.

Terms & Conditions
11. Residency at Five Rise Nursing Home is not a tenancy under the Rents Act therefore
we have the authority to request a resident to leave, however at least one calendar
month’s written notice would be given in these circumstances.
12. Any resident wishing to leave must do so in writing with at least one calendar month’s
written notice. Should the resident wish to leave Five Rise Nursing Home at any time
without notice or before the expiration of the period of notice, then payment for the full
period in lieu of notice shall become due and payable to the home.
13. Visitors are welcome at all times however please be aware that we operate protected
meal times whereby we would request that visitors are kept to a minimum for the
following periods:
Breakfast

8am – 10am

Lunch

12.30pm – 1.30pm

Tea

4.30pm – 5.30pm

Complaints
We hope your stay with us is without complaint, however should you wish to make a
complaint, it should be initially addressed to the Nurse in Charge or the Manager
Mr Damien Holt.
If you are still not satisfied then your complaint should be made to the Responsible
Individual Mr Daniel Holt.

In the unlikely event of a continuing problem, you should then contact:
Care Quality Commission
Citygate
Gallowgate
Newcastle upon Tyne
NE1 4PA
Telephone: 03000 616161
Email: enquiries@cqc.org.uk

Get In Touch

If you would like to speak to our team or send us an enquiry, contact us using the details
below or visit the website www.fiverisenursinghome.co.uk
Damien Holt - Manager
Five Rise Nursing Home
Keighley Road
Bingley
BD16 2RU

Tel: 01274 552157
Email: fiverisenursinghome@gmail.com
www.fiverisennursinghome.co.uk

